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COMPANY PROFILE
YOUR PARTNER IN CALIBRATION

QUALITY BEGINS HERE
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COMPANY OVERVIEW
Micro Precision Calibration Inc (MPC) was founded by Jerry Trammell back in 1969. Over 
the years Jerry has grown his small calibration operation into a multinational organization 
offering customers calibration, repair, and equipment sales and support.

MPC continues to grow and support its customers around the world offering them local 
support globally!

GLOBAL COMPANY WITH LOCAL FOCUS
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MPC LAB FACILITIES

UNITED STATES  
OF AMERICA
San Jose Division
6878 Santa Teresa Blvd.
San Jose, CA 95119
Tel: (408) 937-6600
Fax: (408) 937-6606
sj-contact@microprecision.com

Los Angeles Division
2165 Glassell Street
Orange, CA 92865
Tel: (714) 901-5659
Fax: (714) 901-5649
la-contact@microprecision.com

San Diego Division
9080 Activity Road, Suite C
San Diego, CA 92126
Tel: (858) 547-0217
Fax: (858) 547-0241
sd-contact@microprecision.com

Florida Division
5909-B Breckenridge Parkway
Tampa, FL 33610
Tel: (813) 621-6495
Fax: (813) 628-8604
fl-contact@microprecision.com

Seattle Division
17072 Tye St, SE Suite #170
Monroe, WA 98272
Tel: (425) 821-0902
Fax: (425) 821-0904
stl-contact@microprecision.com

Portland Division
7925 S.W. Nimbus Ave. #28D
Beaverton, OR 97008
Tel: (503) 746-5845
Fax: (503) 746-5026
ptl-contact@microprecision.com

Texas Division
670 International Parkway Drive, 
Suite 100
Richardson, Texas, 75081
Tel: (972)437-6700
Fax: (972)437-6704
tx-contact@microprecision.com

Indiana Division
Micro Precision Calibration, Inc.
630 Greenway Drive 
Columbus, IN 47201
Tel: (812) 372-7969
in-contact@microprecision.com

Arizona Division
2450 West 12th Street
Suite # 1
Tempe, AZ 85281
Tel: (480)361-7246
Fax: (480) 584-5413
az-contact@microprecision.com

Massachusetts Division
1 Industrial Way, (Unit 1)
Tyngsborough, MA 01879
Tel: (978) 226-5601
Fax: (978) 226-5716
mass-contact@microprecision.com

 

Austin Division
Micro Precision Calibration, Inc.
575 Round Rock West Drive, 
Suite K480, Round Rock, 
Texas 78681
Tel: 512-735-9967
Fax: 512-735-9970
aut-contact@microprecision.com

MEXICO
Guadalajara Division
Agustin Yanez 2240
Col. Moderna 44370
Guadalajara, Jalisco
Tel: 52 (33) 3616-1555 
Fax: 52 (33) 3616-1266
gdl-contact@microprecision.com

Mexicali Division
Calle Industria del Acero No.1
Parque Industrial El Vigia
Mexicali Baja California
Tel: 52 (686) 592-1605
mxl-contact@microprecision.
com

Tijuana Division
Blvd. Industrial 300-303
Otay Nueva Tijuana
Tijuana, Baja California Mexico
Tel: 52 (664) 607-9138 
tj-contact@microprecision.com

Ciudad De Mexico Division
Micro Precision Calibration 
Ciudad de Mexico 
Av. Insurgentes s/n Ecatepec de 
Morelos, Mexico 
Tel: (55) 1115-6191
cdm-contact@microprecision.
com

Silao Division
Carretera Leon-Silao Km1
Silao, Guanajuato. Mexico
Tel: (472) 722 3327
Fax: (472) 723-2738
gto-contact@microprecision.com

EUROPE 
Netherlands Division
Micro Precision Calibration B.V.
Transistorweg 5 M
At Nijmegen, Netherlands 6534

MIDDLE EAST
Qatar Division
Micro Precision Calibration
C/O Tissco
P.O. Box: 40523
Street No. 11 Gate 74
Salwa Industrial Area
Doha - Qatar
Tel: +97-460-7660
Fax: +97-460-7637
qt-contact@microprecision.com

 
 
 
 

SOUTH ASIA
India Division
Micro Precision Calibration  
(India) Pvt. Ltd.
No. 57, Avadi Road, Sippoy Lane, 
Karayanchavadi, Poonamallee, 
Chennai 600056, India
Tel: 9104443837141
Fax: 9104443836089
ind-contact@microprecision.com

ASIA PACIFIC
China, Wuxi Division
Micro Precision Calibration 
(Wuxi) Co., Ltd.
107-109 Block H, 
Innovation & Creation Science 
Park 
No.5 Xinhua Road, Wuxi New 
District Wuxi, Jiangsu, PR China 
Tel: +86-510-81011788
Fax: +86-510-81012388
wx-contact@microprecision.com

Malaysia Division
Micro Precision Calibration Sdn. 
Bhd
No. 6, Jalan, Kelisa Emas 
Taman Kelisa 
Seberang Jaya 13600,
Penang. Malaysia 
Tel:+604 399 5100
Fax:+604 399 6101
my-contact@microprecision.com

Philippines Division
Microprecision Calibration Inc.
Block 2 Lot 6  
Calamba Premiere Intl. Park
Batino, Calamba City
Laguna, Philippines 4027
Tel: 63 (049) 502-3015
Fax: 63 (049) 502-1878
ph-contact@microprecision.com

Cebu Division
Microprecision Calibration Inc.
Unit 201 IMEZ Bldg., Osmena St., 
MEZ II, Basak,  
Lapu-Lapu City 6015
Phone: (032) 234-3643
mpccte@microprecision.com

Singapore Division
Micro Precision Calibration Pte 
Ltd
Block 5008 Ang Mo Kio Avenue
5 #07-04 Techplace II 
Singapore 569874
Tel: (65) 6748-4384
Fax: (65) 6748-4349
sg-contact@microprecision.com

Thailand Division
Micro Precision Calibration 
Laboratory Thailand Co., Ltd.
413 Bondstreet Road, 
Bangpood Subdistrict, 
Pakkred District, 
Nonthaburi 11120 Thailand 
Tel:+66 2 583 9834
Fax:+66 2 583 9835
th-contact@microprecision.com

Vietnam Division
Micro Precision Calibration 
Vietnam Ltd. Co.
Office 1: 
No 201, 2nd Floor, 
Sacom Chipsang Building, 
Saigon High Tech Park, 
District 9, Ho Chi Minh City, 
Vietnam
Tel: +84 28 5448 2008/09
Fax: +84 28 5448 2009
vn-contact@microprecision.com

Office 2:  
4th Floor, Halla Building,  
Lot CC2, Yen Phong Industrial 
Zone, Long Chau Commune, 
Yen Phong District, 
Bac Ninh Province, Vietnam 
Tel: +84 222 3699 082/83
Fax: +84 222 3699 083
vn-contact@microprecision.com

China, Shenzhen Division
Micro Precision Calibration 
(Shenzhen) Co., Ltd.
3D-1505 Tian’an Cloud Park
2018 Xuegang Road
Bantian, Longgang District,
Shenzhen, GD 518129 PR China
Tel: +86 755 2923-9956,
Fax: +86 755 2923-2380
sz-contact@microprecision.com

Taiwan Division
Micro Precision Calibration  
Taiwan Co., Ltd.
6F-7, No. 27, Guan Hsin Road,
Hsinchu, 30072 Taiwan, R.O.C.
Tel: 886-3-5781605
tw-contact@microprecision.com

South Korea Division
Micro Precision Calibration Korea
#3 504 Ace Hightech City 
775 Gyeongin-ro Yeongdeungpo-
gu 
Seoul, Korea 150-972 
Tel: 070-7826-4450
Fax: 02-2167-3803
sk-contact@microprecision.com

Johor Division
Micro Precision Instrument 
Calibration Sdn. Bhd.
22 Jalan Hang Tuah 26 
Taman Skudai Baru, 
Johor Bahru, Malaysia 81300 
Tel: +6075577770
Fax:+6075540769
jh-contact@microprecision.com

CORPORATE HEADQUARTERS
22835 Industrial Place Grass Valley, CA 95949

Tel: (530) 268 - 1860 • Fax: (530) 268 - 1203 • gv-contact@microprecision.com
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VISION

To be a Global leader in Quality Calibration Services, Test Equipment Solutions, and 
Engineering Support Services.

MISSION

Our mission is to provide customers with a clear reporting of instrument accuracy and 
traceability that provides benefits for our customers on a global basis; to deliver consistent 
and repeatable results; and to create a rewarding environment for our employees.

CRITICAL SUCCESS FACTORS

Preferred Supplier
This means that we strive to be the supplier that our customers value above all others. 
We realize the growth and market penetration through increased sales and satisfied 
customers. We reduce cost and cycle times through effective use of resources.

Financial Growth
This means that we grow our revenue year over year as we expand our services through 
repeat business and referral and customer loyalty.

Preferred Employer
This means that we will further improve employee satisfaction, maintain low turnover, and 
recruit top talent in all areas of our business.



5

CORE VALUES

Service Value
Service value means that we provide the highest testing ratio for the best cost to our 
customers.

Dependability
We will be dependable in what we report and store data that is pertinent to our customer 
needs.

Speed
We will deliver the best turn-around time with the most cost effective service, based on an 
instrument’s specific use, in a courteous and professional manner.

Empowerment and Accountability
We will each be responsible for our actions and the quality of our work and accountable 
for the results of those actions. We encourage the employees to develop themselves and 
their careers to their fullest potential. We recognize that employees have the ability and 
responsibility to affect in a positive way, our company, other employees and customers.

Innovation
We will be open to new ways to increase the value that we bring to our customers and will 
proactively pursue new ways of doing business, implementing process improvements and 
“change” for the betterment of the company.

Teamwork
We will foster and environment of enthusiasm and co-operation that enhances customer 
satisfaction. We will maximize our company’s capabilities through cross-organizational 
support.

Integrity
This means that we are forthright and have the freedom from corrupting influence or 
motive in all of our dealings with our customers and with each other in the company.

Achievement and Discipline
It is through achievement and discipline that we define our company and ourselves by 
the quality of our work and what we accomplish. We will consistently and conscientiously 
perform our tasks with the aim of satisfying our customers.
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QUALITY COMMITMENT 
STATEMENT

Micro Precision Calibration, Inc. is committed to meeting and exceeding customer 
expectations by providing complete, reliable, reproducible and accurate calibration and 
repair services in compliance with ISO/IEC 17025 and laboratory accreditation, and in 
accordance with stated methods and customer requirements. 

The quality and reliability of services offered by our company are maintained at levels 
meeting and exceeding the expectations of our customers and with contractual 
requirements. The Quality Management System is designed to achieve the Critical success 
Factors.

Towards this end, we will relentlessly strive for customer satisfaction, cost competitiveness 
and continuous improvement in all aspects of our business. We will offer services that 
meet a well-defined customer or market need, purpose, use and in all respects, meet 
customer’s expectations. We will offer services that comply with all applicable standards, 
specifications, and requirements of society (i.e., safety), including an awareness of 
environmental needs during the service phase. We will offer services that are economically 
supplied and offered at competitive prices.

These initiatives will involve all employees. By communicating the importance of 
teamwork, empowerment and accountability we will show employees they are our most 
valuable assets. We will demonstrate our commitment to achieve the highest level of 
customer support and satisfaction with integrity and ethics in business transactions while 
embracing quality in all that we do.

Top management shall ensure the integrity of the management system is maintained when 
changes to the management system are planned and implemented.

All employees are required to familiarize themselves with the Quality Management System 
documentation and implement the policies and procedures in their work.
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CALIBRATION SERVICES
Micro Precision Calibration Inc. offers our customers a “One Stop Shop” to all of their 
calibration needs. We offer both High End Electrical and Mechanical Calibration Services 
which include but are not limited to the following:

✔ Digital Waveform
✔ Optical Video
✔ Phase
✔ Power
✔ Noise 

✔ �Frequency and Time Domain
✔ RF Microwave
✔ Laser
✔ ESD
✔ And More

ELECTRICAL / RF / OPTICAL CALIBRATION
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Dimensional / Flow / 
Temperature

✔ Weight
✔ Torque

✔ Pressure
✔ Gage Blocks
✔ Precision Tools
✔ Force
✔ Flow

✔ Hardness
✔ Thickness
✔ Mass

MECHANICAL CALIBRATION
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ISO 17025 ACCREDITED LAB FACILITIES

MPC is an ISO 17025 Accredited Lab that performs Calibrations Traceable to International 
Standards. We are ISO 9001:2000 Accredited and ANSI Z540 Compliant.

CALIBRATION TYPE
We offer our customers five types of Calibration Certificates depending on their  
needs and budgets. 

TYPE OF SERVICE TRACEABLE TRACEABLE 
WITH DATA

ACCREDITED (ISO/
IEC 17025, Z540.3) 

Calibrated to Manufacturers Specifications traceable to 
SI Units X X X

ISO 9000 Compliant X X X

Certification Certificates, Data, Maintained on Secure 
Web Based Tool (CDM) X X X

Detailed Calibration Certificates 
and Calibration Stickers X X X

Instrument adjustment 
(if found out of tolerance) X X X

ANSI/NCSL Z540-1 Compliant X X X

Calibration Data X X

Logo from Accreditation Body, 
Expanded Measurement Uncertainty X

ANSI/NCSL Z540.3 Compliant X
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AUTOMATED 
CALIBRATION 

MPC has invested in and developed the 
latest in Automated Calibration and System 
Management. This enables us to deliver a 
high quality calibration service quickly to 
our customers.

ONLINE 
CERTIFICATES

MPC offers our customers 24 / 7 Secure 
Access to their Certifications.
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ONLINE EQUIPMENT  
MANAGEMENT / HISTORY

In addition to the online posting of all data and certifications we offer our customers 
access to our on line software that allows them to manage and track their equipment. This 
software can be customized to meet the needs of the customer. 

In addition to online tracking and management it also allows customers an equipment 
history database. 

YOUR PARTNER IN CALIBRATION
At Microprecision Calibration Inc., we believe in Team Work and Customer Focus. This 
Customer Focus has allowed us to grow over the years to become a more value added 
supplier to our Customer Partners.

QUALITY BEGINS HERE


